Northfield and Willowbrae

Community Council

MEETING: Thursday 14 February 2019 7.30pm Northfield Community Centre

AGENDA

1. | Welcome by Chair

2. | Apologies for absence

3. | Minutes of Meeting of 13 December 2018

Matters arising

4. | Treasurer’s Report

End time: 19:45

5. | Locality

Planning
Local Development Plan

Meadowbank Sounding Board

End time: 20.00

6. Events

Walking Football

EID - planning

AGM

Community conference?

End time: 20:40

7. | Procedures

End time: 20:50

8. | Any Other Competent Business

End time: 20:55

9. | Date of Next Meeting

14 March 2019

End time: 21:00

The Community Council meets in public — if you wish an item to be discussed, please let the

Secretary know, no later than 8 days before the next meeting, so that time can be allocated.

Contact:

secretary@northfieldandwillowbrae.org.uk



mailto:secretary@northfieldandwillowbrae.org.uk
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COMPLAINTS

Based on the Argyll &Bute Scheme

If you have a complaint about any aspect of a community council, how it conducts its
business, or otherwise behaves, then your first action must be to contact the community
council and get the opportunity to address your concerns.

In most cases the process is simply to raise the complaint as an agenda item at the next
meeting of the community council, where it can be discussed and hopefully resolved. The
usual way of ensuring your complaint is raised at the next meeting is to write to either the
secretary or chair of the Community Council outlining your complaint.

You have a right to attend the community council meeting, but it is for the meeting chair to
decide whether you will also be allowed to speak at the meeting. Once the community
council has considered your complaint, should you remain dissatisfied with the outcome you
can raise the issue with the City of Edinburgh Council which then has discretion as to
whether to investigate the matter.

What is a complaint

Complaints made to a community council are likely to be in relation to action or lack of
action taken by a community council collectively; procedural issues such as a departure
from standing orders or the agreed constitution or else could relate to the conduct of an
individual community councillor.

While each community council is free to adopt their own tailored complaints procedure, it is
important that any procedure adopted consists, at the very least, of the following steps:-

e Acknowledge complaint and let the complainant know when and where they can
expect their complaint to be discussed.

e Place a copy of the complaint on the agenda for the next scheduled meeting.

e The terms of the complaint should be discussed in full and in public when it would be
expected that an appropriate resolution can be reached by the majority of
community councillors present.

e Irrespective of whether or not the complainant was present at the meeting, written
confirmation regarding the outcome of the meeting should be sent to them setting
out what decision has been reached, any changes in procedure agreed as a
consequence of the complaint and, if appropriate, an apology. The written
confirmation should also set out that should the complainant remain dissatisfied by
the response provided, they may have the right to refer their complaint to the City of
Edinburgh Council which will consider whether to investigate the matter further.



